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1
Course Recommendations
MICROSOFT COURSES
578 PRIVATE "TYPE=PICT;ALT=Educat1.jpg (2563 bytes)"- Networking Essentials        (1 cr. Upper)
Length:
   3 Days

Dates:
   7/97 to 2001
Objectives:     This self-study course is intended for computer support professionals who wish to study computer-networking basics, and non-support personnel who are interested in computer networks.  This course serves as a general introduction for students who need a foundation in current networking technology for local area networks (LANs), wide area networks (WANs), and the Internet.

Instruction: The course includes text-based study materials, simulation lab exercises and demonstrations so students can do networking tasks that reinforce the information in the text.

688PRIVATE "TYPE=PICT;ALT=Educat1.jpg (2563 bytes)" - Internetworking TCP/IP on Microsoft Windows NT 4.0    (2 cr. Upper)
Length:
 5 Days

Dates: 
5/97 – 2001

Objectives: This course is in-tended for network integrators, system engineers, and support professionals who implement and support TCP/IP in local and wide-area network environments. 

Instruction:      This course provides students with the knowledge and skills required to setup, configure, use, and support Transmission Control Protocol/Internet Protocol (TCP/IP) on Microsoft Windows NT 4.0.

689 - Supporting Microsoft Windows NT Server 4.0 - Enterprise Technologies    (2 cr. Upper)
Length: 
5 Days

Dates:

2/97 – 2001

Objectives: This course pro-vides a training solution for support professionals working in a Windows NT Server 4.0-based enterprise environment. The goal of this course is for support professionals to be able to design, implement, and support the Windows NT Server network operating system in a multidomain enterprise environment.

Instruction: The course content is organized in four units, each covering support in different areas of a Windows NT Server-based enterprise environment.

 798 - Supporting Microsoft Windows 95                (2 cr. Upper)
Length: 
5 Days

Dates: 

7/97 – 2001

Objectives:
   This course helps students gain the knowledge and skills to install, configure, customize, optimize, maintain, and troubleshoot the Microsoft Windows 95 operating system.

Instruction:
The course is a mixture of practice and theory geared toward skill acquisition and employment and includes hands-on training, lab work and lectures.

803 - PRIVATE "TYPE=PICT;ALT=Educat1.jpg (2563 bytes)"Administering Microsoft Windows NT 4.0    (1 cr. Upper)
Length:
      
3 Days

Dates: 
              12/96 – 2001

Objective:         This course provides students with the knowledge and skills necessary to perform post-installation and day-to-day administration tasks in a single-domain or multiple-domain Microsoft Windows NT 4.0 based network.

Instruction:    This course provides students with the prerequisite knowledge and skills required for Course 922 (Supporting Microsoft Windows NT 4.0 – Core Technologies). This course, combined with Course 922, give students the skills necessary to pass both the Windows NT Server and Windows NT Workstations exams.

828 - Deploying & Supporting Microsoft SMS 2.0   (2 cr. Upper)
Length:

5 Days

Dates: 

4/98 – 2004
Objective:   This five-day instructor-led course provides students with the knowledge and skills required to deploy and support Microsoft Systems Management Server (SMS) 2.0.

Instruction:     The course pro-vides students with expanded knowledge beyond administering Systems Management Server (SMS) 2.0. These include installing a primary site server, setting up multiple sites, configuring site systems and securing an SMS site.

832 - System Administration for Microsoft SQL Server 7.0  (2 cr. Upper)
Length:

5 Days

Dates:

9/98 – 2004
Objective:   This course provides students with  knowledge and skills required to install, configure, administer, and troubleshoot Micro-soft SQL Server client/server data-base management system version 7.0.

Instruction:      This course is a mixture of practice and theory geared toward skill acquisition and employment: includes hands-on training, lab work and lectures.

COURSE 833 - Implementing a Database in Microsoft SQL Server 7.0   (2 cr. Upper)
Length:
5 Days

Dates:
11/98 – 2004
Objective:       This course provides students with the technical skills required to implement a database solution with the Microsoft SQL Server 7.0 client/server database management system.

Instruction:     This course is a mixture of practice and theory geared toward skill acquisition and employment: includes hands-on training, lab work and lectures.
COURSE 922 - PRIVATE "TYPE=PICT;ALT=Educat1.jpg (2563 bytes)"Supporting Microsoft Windows NT 4.0 Core Technologies   (2 cr. Upper)
Length: 
5 Days

Dates: 

8/97 – 2001

Objective:
This course is intended for support profess-ional who install, customize, configure and support Microsoft Windows NT Workstation and Windows NT Server version 4.0. This course provides the core foundation for supporting Microsoft Windows NT 4.0.

Instruction: Content primarily of interest in a complex environment – such as capacity planning on a server and a net-work, multiple domain management, and trust relationships – is covered in depth. Content specific to administration of the Windows NT Server network operating system can be found in the administering Microsoft Windows NT 4.0.

COURSE 936 - PRIVATE "TYPE=PICT;ALT=Educat1.jpg (2563 bytes)"Creating & Managing a Web Server Using Microsoft Internet Information Server (IIS)      (1 cr. Upper)
Length: 
3 Days

Dates: 

1/98 – 2001

Objective:  This course teaches students how to support the various features of Microsoft Internet Information Server.

Instruction: Students will learn how to install, configure and implement all components that comprise IIS. They will also have hands-on experience setting up a Web site.

COURSE 955 - PRIVATE "TYPE=PICT;ALT=Educat1.jpg (2563 bytes)"Supporting Microsoft Windows 98  (2 cr. Upper)
Length:
     5 Days

Dates:
    11/98 – 2001

Objective: Course provides the skills and knowledge required to install, configure, support and troubleshoot the Microsoft Windows 98 operating system in both a stand-alone and network environment.

Instruction:      This course is a mixture of practice and theory geared toward skill acquisition and employment and includes hands-on training, lab work and lectures.

COURSE 973 - PRIVATE "TYPE=PICT;ALT=Educat1.jpg (2563 bytes)"Microsoft Exchange Server 5.5 Series Design and Implementation    (2 cr. Upper)
Length:           5 Days

Dates: 
          2/98 – 2004
Objective:      This course provides Microsoft Exchange Server support professionals with in-depth product information on planning and installing Exchange Server, Architecture of Exchange Server, supporting Exchange server in a single site or multi-site enterprise environment, establishing messaging connectivity over the Internet and supporting Web access to Exchange Server computers through Microsoft Outlook Web Access.

Instruction:
   This course is a mixture of practice and theory geared toward skill acquisition and employment: includes hands-on training, lab work and lectures.

COURSE 1026 - PRIVATE "TYPE=PICT;ALT=Educat1.jpg (2563 bytes)"Microsoft Exchange Server 5.5 Series - Concepts and Administration  (1.5 cr. Upper)
Length:

4 Days

Dates:

8/98 – 2004
Objective:
This course provides Microsoft Exchange Server administrators with the skills required to perform day-to-day management of an established Exchange Server Organization.

Instruction:      This course is a mixture of practice and theory geared toward skill acquisition and employment: includes hands-on training, lab work and lectures.

COURSE 1198 - PRIVATE "TYPE=PICT;ALT=Educat1.jpg (2563 bytes)"Supporting Microsoft Windows Terminal Server  (1 cr. Upper)
Length:

3 Days

Dates: 

1/99 – 2001

Objective:    This support-level course introduces Microsoft Windows Terminal Server version 4.0 to network support professionals.

Instruction:     This course pro-vides network support professionals with the knowledge, skills, and experience to plan, implement, and support Microsoft Windows Terminal Server.

Computer Technology Industry Association  (CompTia)  Courses

A+ Certification Program  (2 cr. Upper)
Length: 
6 Days

Dates: 
11/97 – 2004
Objective: This program covers PC hardware, including systems boards, bus structures, PC memory and power suppliers as well as disassembly, installation and re-assembly. Overview of both local and wide area networks and introduction to the Internet are also discussed. DOS and Windows 3.1 and Windows 95 will be studied along with issues regarding printers.

Instruction:    This course is a mixture of practice and theory geared toward skill acquisition and employment and includes hands-on training, lab work and lectures.
Network +   (2 cr. Upper)
Length:

5 Days

Dates: 

8/99 – 2004
Objective:      This course will certify the knowledge of net-working technicians who have worked in the IT industry for 18-24 months. Completion of this course and passing the corresponding exam means that the candidate possesses the knowledge needed to configure and install the TCP/IP client.

Instruction: This course is a mixture of practice and theory geared toward skill acquisition and employment and includes hands-on training, lab work and lectures.

ADDITIONAL COURSES ASSESSED ON 

February 14, 2001

MICROSOFT COURSES

1502 – Designing and Implementing a Data Ware-house Using Microsoft SQL Server 7.0  (2 cr. Upper)
Length:
 5 Days
Dates: 
11/00 to 2004
Objectives:       This course provides students with the technical skills required to plan, implement, and maintain a data warehouse using Micro-soft SQL Server client/server database management system version 7.0.

Instruction:  This course includes text-based materials, simulation lab exercises and demonstrations.

1560 – Updating Support Skills from Microsoft Windows NT 4.0 to Microsoft Windows 2000  (2 cr. Basic)
Length: 
5 Days

Dates: 

4/00- 2004
Objectives: 
  This course is designed to provide Microsoft Windows NT 4.0 support professionals with the know-ledge and skills necessary to support Microsoft Windows 2000 based networks. This is a performance-based course de-signed around the job-related tasks a support professional must perform using new or modified features in the Windows 2000 operating systems.

Instruction:        This course includes text-based study materials, simulation lab exercises and demonstrations.

1561 – Designing a Microsoft Windows 2000 Directory Services Infrastructure    (1 cr. Basic)
Length: 
3 Days

Dates:             
5/00 to 2004
Objectives: This course pro-vides students with the know-ledge and skills necessary to design a Microsoft Windows 2000 directory services infrastructure in an enterprise network. Strategies are presented to assist the student in identifying the information technology needs of an organization, and then designing an Active Directory structure that meets those needs.

Instruction: This course includes text-based study materials, simulation lab exercises and demonstrations.

1562 – Designing a Microsoft Windows 2000 Networking Services Infrastructure  (1.5 cr. Basic)
Length: 
4 Days

Dates: 
11/00 to 2004
Objectives: This course provides students with the know-ledge and skills necessary to develop a Microsoft Windows 2000 networking services solution for enterprise net-works.

Instruction:        This course includes text-based study materials, simulation lab exercises and demonstrations.

2151 – Microsoft Windows 2000 Network and Operating Systems Essentials   (1 cr. Basic)
Length: 
3 Days

Dates: 
          
5/00 to 2004
Objectives:   This course provides individuals who are new to Microsoft Windows 2000 with the knowledge necessary to understand and identify the tasks involved in supporting Windows 2000 networks. This is an introductory course designed to provide an overview of networking concepts and how they are implemented in Windows 2000.

Instruction:     The course includes text-based study materials, simulation lab exercises and demonstrations.

2152 – Supporting Microsoft Windows 2000 Professional and Server  (2 cr. Basic)
Length:

5 Days

Dates:             
 7/00 to 2004
Objectives:      This course pro-vides students with the know-ledge and skills necessary to install and configure Microsoft Windows 2000 Professional on stand-alone computers and on client computers that are part of a workgroup or a domain.  In addition, this course provides the skills and knowledge necessary to install and configure Windows 2000 Server to create file, print and Terminal servers.

Instruction:        This course includes text-based study materials, simulation lab exercises and demonstrations.

2153 – Supporting a Microsoft Windows 2000 Network Infrastructure  (2 cr. Basic)
Length: 
5 Days

Dates:             
9/00 to 2004
Objectives:    This course is for new-to-product support professionals who will be responsible for installing, configuring, managing and supporting a network infra-structure that uses the Microsoft Windows 2000 Server products.  It also provides students with the prerequisite knowledge and skills required for course 2154, Implementing and Administering Microsoft Windows 2000 Directory Services.

Instruction:  This course includes text-based study materials, simulation lab exercises & demonstrations.

2154 – Implementing & Ad-ministering Microsoft Windows 2000 Directory Services    (2 cr. Basic)
Length:
 5 Days

Dates: 
10/00 to 2004
Objectives: 
  This course is designed to provide students with the knowledge and skills necessary to install, configure and administer Microsoft Windows 2000 Active Directory services. The course also focuses on implementing Group Policy and understanding the Group Policy tasks required to centrally manage users and computers.

Instruction:      This course includes text-based study materials, simulation lab exercises and demonstrations 
iNet+     (2 cr. Basic)
Length: 
5 Days

Dates:
          11/00 to 2004
Objective:   This course provides basic Internet skills for an Internet professional who needs to understand Internet / Intranet / Extranet infrastructure, tools, and resources. Learning objectives and domains examined include Internet basics, Internet clients, development, networking, security and business concepts.
Instruction: 
    This course includes text-based study materials, simulation lab exercises and demonstrations.

ADDITIONAL COURSES ASSESSED ON 

September 10, 2001

1572 - Implementing & Managing a Microsoft Exchange 2000      (2 cr. Basic)
Length:

5 Days

Dates:
            
6/01 – 2004
Objectives: The goal of this course is to teach students the knowledge and skills necessary to install, configure, and administer Microsoft( Exchange 2000.  This course also provides prerequisite knowledge and skills required for Course 1573, “Designing Microsoft Exchange for the Enterprise” and Course 2355, “Upgrading Microsoft Ex-change Server 5.5 to Microsoft Exchange 2000.”

Instruction:     The course is a mixture of hands-on practice, lab work and lectures designed to provide IT professionals with the knowledge and skill necessary to administer Exchange 2000 organizations.

1573- Designing Microsoft Exchange 2000 for the Enterprise   (1 cr. Upper)
Length:

3 Days

Dates:
           
7/01 – 2004
Objectives:   This course pro-vides students with the know-ledge and skills necessary to design a Microsoft( Exchange 2000 organization for an enterprise environment.  It is designed to complement course 1572, “Implementing and managing Microsoft Exchange 2000.”  This course does not discuss the migration or upgrade processes needed to implement a design.  It focuses on designing an environment that is based on the business needs of an organization that requires multiple routing and administrative groups.

Instruction:      Instructor-led course,  combining hands-on practice, lab work and lectures to provide students with the knowledge and skills necessary to design a Microsoft( Exchange 2000 environment based on organizational needs.

2072 - Administering a Microsoft SQL Server 2000 Database      (2 cr. Upper)




Length:
5 Days

Dates:

5/01 – 2004
Objectives:       This course provides students with the knowledge and skills necessary to install, configure, administer, and troubleshoot the client-server database management system of Microsoft Microsoft( SQL ServerTM 2000.  Course 2072 is a revision of 832: System Ad-ministration for Microsoft SQL Server 7.0.

Instruction:     The course is a mixture of practice and theory geared toward skill acquisition in administering a Microsoft( SQL ServerTM 2000 database, and includes hands-on training, lab work and lectures.

COURSE 2073 - Programming a Microsoft SQL Server Database
   (2 cr. Upper)
Length:
5 Days

Dates:

7/01 – 2004
Objectives:   This course provides students with the technical skills required to program a database solution by using Microsoft SQL ServerTM 2000.  Upon completion, students will be able to describe the elements of SQL Server 2000; design an SQL Server enterprise application architecture; describe the conceptual basis of programming in Transact-SQL; create and manage databases and their related components; implement data integrity by using the IDENTITY column property, constraints, defaults, rules and unique identifiers; plan for the use of indexes; create and maintain indexes; create, use, and maintain data views; implement user-defined functions; design, create, and use stored procedures; create and implement triggers; program across multiple servers by using distributed queries, distributed transactions and partitioned views; optimize query performance; analyze queries; and manage trans-actions and locks to ensure data concurrency and recoverability.

Instruction:   The course is a mixture of practice and theory geared toward skill acquisition in programming and managing databases with Microsoft( SQL ServerTM 2000, and includes hands-on training, lab work and lectures.

